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Health, safety and environment(HSE)

and an engaging workplace is of utmost
importance at Storebrand. Our HSE
policy lays the foundation for our strategic
work within this space. Storebrand'’s
Occupational Health, Safety and
Wellbeing policy is applicable for our
entire operations and employees. We
have a strong commitment to continuously
improve the OHS performance, including
prioritization and action plans. As we aim
to be among the world’s most sustainable
companies, we set our people first. The
nature of the financial industry is not one
of great physical dangers. However, we
equally treat mental health, wellbeing and
engagement as critical for the success of
our business.

Goals

Storebrand shall offer satisfying working conditions,
attractive benefits, as well as challenging and interesting
tasks that fosters development and a sense of mastery.
Each employee is obliged to do her/his best to create a
good working environment by taking own initiatives, be
flexible in relationship with others and show will of change
when needed. Below group level, each business area shall
implement necessary measures to secure a good and
engaging working environment.
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The Storebrand Group has the following quantitative
targets set each year:

e Sick leave: Below 3.5% in any part of the business
e Zero work related injuries leading to future absence
e Zero fires or fire incidents

Strategy

Health, safety and environment (HSE) and an engaging
workplace are of utmost importance at Storebrand. Our
HSE policy lays the foundation for our strategic work within
this area. Storebrand’s Occupational Health, Safety and
Wellbeing policy is applicable to our entire operations and
all employees. We are committed to continuously impro-
ving our OHS performance through systematic risk assess-
ments, regular reviews of our HSE management system,
clear prioritization and action plans, and structured
follow-up of incidents to ensure that lessons learned are
translated into preventive and corrective actions. As we
aim to be among the world’'s most sustainable companies,
we put our people first. While the nature of the financial
industry does not involve significant physical hazards, we
treat mental health, wellbeing and engagement as equally
critical to the success of our business.

OHS Management System

To effectively manage OHS challenges, Storebrand atta-
ches importance to having a good HSE system that has
been adapted to suit our operations and the practicalities
of everyday life. Our HSE Handbook is easily accessible

in digital format for all our managers and employees. Our
Handbook provides a simple and searchable overview of
our own local guidelines, combined with all the relevant
legislation and regulations, which are updated continuo-
usly by us and our partner Simployer. This ensures that
our HSE Handbook is always updated and available to our
managers and employees. We are committed to continu-
ally improving the performance of the OHS management
systems.

Our HSE management systems include how we work with
HSE in a systematic manner, such as prioritization and in-
tegration of action plans with quantified targets to address
OHS risks identified through the company’s risk assess-
ment, evaluation system of progress in reducing/preven-



ting health issues/risks against targets and procedures to
investigate work-related injuries, ill health, diseases, and
incidents.

Our HSE work is reported on an annual basis. The purpo-
se of the HSE annual report is to conduct a review of the
systematic HSE work (internal control), to ensure that the
HSE work across the entire Storebrand Group is in accor-
dance with the authorities’ requirements, and to promote
our HSE Annual Report is available in our sustainability

library.

Code of Conduct

All managers and employees are required to undergo
ethics courses every year. The Group's Code of Conduct
provides important guidance on how our managers and
employees should relate to other colleagues, customers
and suppliers. Violations of ethical rules may result in writ-
ten warnings and, ultimately, termination of employment.

Compliance with code of conduct is taken into account in
the annual salary process (review).

Whistleblowing

Storebrand strives to have an open culture, based on re-
spect and cooperation. Openness and transparency are a
prerequisite for motivation, trust and safety. All employees
should feel confident in addressing both small and large
issues with the management or others in the Group.

Storebrand has routines that safeguard the employees’
security and rights if they notify unacceptable circumstan-
ces. Whistleblowing is important for the Group and society
because unacceptable conditions must be corrected. The
individual employee is therefore encouraged to notify. The
employees are obliged to notify about criminal matters
and about conditions in which life and health are at risk.
Employees can notify Storebrand’s partners internally or

externally.

Roles and responsibilities

Storebrand’'s CEO is accountable for our compliance of
HSE legislations and regulations. HSE work is an integral
part of management responsibility and decision-making
processes at all levels of the company. In the top mana-
gement group, the responsibility of overseeing the im-
plementation of HSE is delegated to the Executive Vice
President People, Brand & Communications. He/she shall
maintain updated goals and vision for HSE, coordinate the
group HSE activities and prepare the annual HSE report.

e Within the business areas, HSE accountability lies with
the Executive Vice President (EVP). This includes:

e Yearly maintenance of the HSE management system

e Reporting of non-compliance and corresponding corre-
ctive actions

e Responsibility of any routines and measures to ensure a
safe and secure working environment for each employee

e Necessary HSE training

e Regular meetings with workers and worker's represen-
tatives

e Follow-up of any routines or measures related to in-
juries, accidents, sick-leave and equivalent cases

e Distribution of information of any changes in the HSE
management system

The Work Environment Committee

The Working Environment Committee (WEC) consists of
representatives from both the employer and employee
side. By law, each party shall have an equal number of
representatives. In Storebrand, both the employer and the
employees have 3 representatives each. The employer
side is led by our Chief HR Officer and the employee side
by the Chief Safety Representative.



https://www.storebrand.no/en/sustainability/sustainability-library
https://www.storebrand.no/en/sustainability/sustainability-library
https://www.bdo.no/nb-no/home-no

The WEC meets four times per year. The agenda includes,
but is not limited to, the following topics:

e Sick leave: Storebrand'’s overall target for sick leave is to
be below 3,5%. The WCE takes a high-level approach to
this target, looking at trends and long term impacts. It is
clearly defined that the responsibility for managing sick
leave is with the managers. Hence, taking actions is not
the role of WCE, but any concerns will be reported back
to the line for following up.

e Overtime: Use of overtime is regulated by law (Working
Environment Act). As a member of the finance industry’s
collective agreement, Storebrand has a wider mandate
to manage overtime than defined by the law. Hence, any
request to work more then the regulated hours will be
discussed by the Main Employee Representative, the
Chief Safety Representative and the relevant manager.
WCE oversees that these mechanisms are in place and
that the overall use of overtime is acceptable.

e People engagement: Storebrand measures employee
engagement every month. We have a long-term target of
staying above 8.0 on a scale from 1 to 10. Goals above
this can be counterproductive, as the constant change
mode of our industry and the company itself implies a
need to match with new people with other competen-
cies and desires. WEC watches the trends for people
engagement, but as for sick leave, the mandate to take
any actions is with the manager and the team.

The Cooperation Committees

Storebrand has a Cooperation Committee (CC) at group
level in addition to local CCs in each business area.The
group level CC consists of the CEQ, the CPO, the Chief Sa-
fety Representative and the management of the employee
representatives. The business area CCs consist of the
area's EVP, HR business partner, safety representative and
employee representatives.

The CCs meet four times per year, and have sick leave and
people engagments on the agenda in all meetings. They
are more operational by nature and focus on measures
that can be implemented in the relevant business areas.

Safety inspections

Within the business areas, annual safety inspections are
carried out to uncover conditions that should be impro-
ved regarding both the psychosocial and physical wor-
king environment. The Work Environment Committee is
responsible for planning and implementation of the safety
inspections.

The safety inspection is divided into the following steps:
1. Make arisk assessment and decide the main focus of
the safety round
2. Conduct an inspection of the relevant area
3. Evaluate findings
4. Take action

The safety inspection is carried out as a collaboration
between HR, leaders of the business areas and safety
representatives.

Management of health risk/issues

The work of the committees described above is, togeth-
er with the operational responsibility of our leaders, the
foundation of our work with health risk/issues. In addition,
Storebrand has two further structures that manage health
risks. A bi-yearly business review in Storebrand’s executi-
ve team for each business area. The agenda in these revi-
ews will cover any aspects regarding the wellbeing of our
employees. Employee engagement is measured monthly,
and a review of the various drivers for engagement forms
an important basis for the business area reviews.

The yearly HR Review is a process where all business
areas review the previous year's HR agenda, discuss
strategically important HR topics and decide the agenda
for the coming year. During the HR Review, a thorough wal-
kthrough of all relevant HR KPIs takes place. This includes
engagement, our HSE survey, sick leave and turnover.

Annual HSE examination

The HSE survey is an important tool for mapping the wor-
king environment in the Group. The results and associated
measures are presented to the Board of Directors and the
Group Management, and the survey is actively used in the
business areas to prepare improvement measures. Store-
brand carries out risk assessments across the organisation
to better understand potential risks and minimize them.
Safety inspections are planned and carried out to main-
tain a continuous focus on the daily working environment.
Identified measures are followed up by HR and reported
on aregular basis to the Working Environment Committee
(AMU).

Employees are encouraged to engage with HSE
Storebrand regards it important for our employees to have
the opportunity to speak up about the working environ-
ment, and employees are encouraged to report new
measures or deviations. In addition to engagement and
HSE surveys, there is a web-based portal operated by Fa-
cilities where employees can report uncovered workplace
conditions that may entail risk or are not consistent with a
good physical working environment, or propose measures
that can improve the working environment. The number of
improvement proposals and deviations is measured and
included in the KPIs for the HSE strategy.




Follow-up of sick leave

Storebrand has detailed processes for follow-up of em-
ployees on sick leave. The processes are based on the
Norwegian regulations and describe tasks for both the
employee and the manager during the sick leave period.

In the event of longer absence, a follow-up plan shall be
made to get the employee gradually back to work, and
dialogue meetings will be held with the Norwegian Labour
and Welfare Administration (NAV). Health insurance for all
employees, the physical health clinic in Storebrand’s pre-
mises and other services are important measures both to
prevent longer sick leave and to help the employee recover
more quickly.

Fire safety
The WEC oversees the fire safety guidelines. Trainig in fire
safety is regularly offered to all employees.

Storebrand has clear fire safety instructions describing
what employees should do in the event of a fire or evacua-
tion. These instructions are made available to employees
and form an important part of our fire preparedness.

Unannounced and realistic fire drills are carried out at least
once ayear. The exercises are evaluated, and any mea-
sures are put in place to ensure that fire preparedness is
satisfactory.

In-house health clinic and health insurance

About 25 per cent of the sick leave at Storebrand is due

to arm, neck and shoulder problems. To help prevent
employees from developing these problems, we run an
in-house health clinic. The health clinic also assists us with
workplace assessments to prevent the development of
health problems, uncover risk factors and assess the need
for workplace facilitation. Furthermore, personnel from the
clinic contribute to promoting good ergonomics by raising
awareness among employees. Our employees are also co-
vered by our health insurance, which ensures quick access
to healthcare through specialists and hospitals if needed.
Storebrand'’s health clinic at the head office and health
insurance for all employees are both positive contributors
to Storebrand'’s low rate of sick leave.

Food and wellbeing

At Storebrand, we aim to offer our employees healthy and
inspiring food and nutrition that can contribute to better
health and mental well-being. There is a wide selection of
food in our staff canteen, and we always have vegetarian
dishes on the menu.

To expand our offer of locally sourced food, we have,
among other things, built a greenhouse where vegetables,
herbs and spices are grown for the canteen. It also involves
employees watching their food grow every day. A research
project has been initiated with research cubes to look at
the dance of bees, their flight patterns in the surrounding
area, which plants form the main nutrition basis for honey-
bees in different parts of the season, and the relationship
to nutrition for wild bees. This is used as the basis for
several information and training measures for employees
and connections, on the importance of pollinators and
biodiversity. It is also a way for our employees to engage
with the food offer we have. We have also set up beehives,
distributed self-produced honey, and several employees
have been on beekeeping courses. Our employees have
great ownership of the canteen and the food served there.

Wellbeing and healthy training habits

Employees at the head office in Norway can train in a fully
equipped sport center. We offer a spinning room, a gym
with strenght equipment, a cardio room with treadmills
and stepping machines as well as a full-size sports hall.
65 per cent of the employees are members of the athletic
organization Storebrand Sport. Some of the offered acti-
vities include digital classes, to support the hybrid work
practice.

We have continued our option for borrowing e-bikes at
work. There are two separate areas with extra security
where employees can park their commuting bikes. We
have established indoor charging options for e-bikes (free
of charge).

Preparedness and employee safety during
extraordinary events

Storebrand is committed to safeguarding employees’
health, safety and wellbeing during extraordinary events,
such as pandemics, security incidents and other crises.
Our preparedness work includes risk assessments, clear
roles and responsibilities, timely communication and me-
asures to ensure business continuity while protecting our
employees.

Lessons learned from extraordinary events are used to
strengthen our HSE work, emergency preparedness and
ability to respond to future incidents.



Procurement

HSE is a requirement in all procurements done by
Storebrand. An updated Procurement Policy can be found
in Storebrand'’s sustainability library. Certifications that
have priority are among others:

ISO 14001

EMAS

Eco-Lighthouse

EU Ecolabel ("Svanemerket"” is the Norwegian version)

HSE certification

Storebrand is an Eco-Lighthouse certified company. The
certification confirms our work towards satisfying requi-
rements and implementing environmental measures on
a systematic and ongoing basis in order to create more
environmentally friendly operations and safer work en-
vironments.

The Eco-Lighthouse Foundation is recognized by the
European Commission. The recognition verifies that the
scheme holds the standard and quality on a par with inter-
national eco-labelling schemes (EMAS and ISO 14001).

Storebrand is certified under the following criteria:
General Industry Criteria

Private and Public

Insurance

Real Estate

Banking and Finance
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